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 Contact Information  

	Company Name / Department


	

	 Contact name 


	

	Telephone Number


	

	E-mail


	


Please complete this form as much as possible and email back to sales@photostatic.com
Document Objective
This document has been developed as both a print accounting solution customer environment survey form and pre-installation document. 

Photostatic can offer a number of market leading print accounting solutions that include a number of time and cost saving features such as;

• Performing transparent print tracking through flexible pricing and accounting
• Allocate output costs to users, departments, projects or clients

• Eliminate unauthorised printing and copying

• Set and enforce Print Quotas 

• Implement rules-based local and network printing and routing

• Direct output to the most efficient device

• Protect document security & confidentiality through Pull/Follow-You TM secure printing technology
• Reduce waste and demonstrate sound environmental practice
• Reduce IT support requirements through device status management and fault tracking
• Implement Copy and Scan control & tracking through Sharp OSA embedded technology or through external PageCounter terminals
• Provide a convenient campus card, cash or account-based payment mechanism
The answers that you provide within this document will allow us to determine the most appropriate solution for your needs and specific environment.

Please aid us by competing as many of the following questions as possible so that we can quote the ideal solution for your need.

Many Thanks

The Solution Consultant Team.

Photostatic Anglia Ltd.

Primary Objective of the Solution 

(Check all that apply)

	 FORMCHECKBOX 

	Document Auditing
	Transparently track document output activity by user for the purposes of internal or external accountability.

Often used to help justify the addition, relocation, or replacement of copier and printer hardware. Output activity costs are typically not defined.


	 FORMCHECKBOX 

	Cost Allocation
	Track document output activity by user or department for the purposes of copier and printer cost sharing by department or group. 

Output activity costs are typically defined for the copier and printer.


	 FORMCHECKBOX 

	Pull (Follow Me/You TM) Printing
	Reduce waste by providing a secure document release functionality whilst allowing print jobs to be pulled to a convenient chosen network MFP device. 



	 FORMCHECKBOX 

	Cost Recovery

(Dept/Client Billing)
	Select and assign document output activity to a project, department, budget, or external client code at print and/or copy time. Generate reports to access usage and for possible charge back to clients.



	 FORMCHECKBOX 

	Vending
	Copy and/or Prints are paid for, either through coin, cash, or credit card. This system is primarily used for students and the general public where users are charged for their activity.




Which (if any) cost tracking is required? 

(Check all that apply)
	 FORMCHECKBOX 

	Copy Tracking
	 FORMCHECKBOX 

	Print Tracking
	 FORMCHECKBOX 

	Scan Tracking
	 FORMCHECKBOX 

	Fax Tracking


Do you wish to limit accounts based on their credit? 



 FORMCHECKBOX 
 YES    FORMCHECKBOX 
 NO

Do you wish to track by Department as well as User? 



 FORMCHECKBOX 
 YES    FORMCHECKBOX 
 NO 

Current Print Environment

Note: If major changes to the printing environment are planned within a year, please identify those plans in the “Other Information” section at the end of this document.

	[image: image2.jpg]1. Network Type

If a WAN, how many sites & where in the country are they?

If a WAN, how many domains?

If a WAN, what connections are used

    (check all that apply)

If a WAN, what communication type is used

What available bandwidth do your links have?

Are your links reliable?


	 FORMCHECKBOX 
 Local Area Network (LAN)

 FORMCHECKBOX 
 Wide Area Network (WAN)



 FORMCHECKBOX 
 Dedicated Lease Line.       Speed 
 FORMCHECKBOX 
 Cable/DSL

 FORMCHECKBOX 
 Other,                  please specify 


 FORMCHECKBOX 
 YES    FORMCHECKBOX 
 NO

	2.  Server Operating System/s 


	 FORMCHECKBOX 
 Microsoft Windows 2000       S/Pack      
 FORMCHECKBOX 
 Microsoft Windows 2003       S/Pack      
 FORMCHECKBOX 
 Microsoft Windows VISTA.    version      
 FORMCHECKBOX 
 Novell NetWare                   version      
 FORMCHECKBOX 
 Other,                      Please specify       


	3. How do Your Users Log In to your network?
	 FORMCHECKBOX 
 Locally

 FORMCHECKBOX 
 Microsoft NT Domain

 FORMCHECKBOX 
 Microsoft Active Directory

 FORMCHECKBOX 
 Novell NDS/eDirectory

 FORMCHECKBOX 
 Other,                     Please specify       


	4. Are you in a Citrix/Terminal Server Environment?

Note that the Accounting software installs on the Print Server and would not be installed on the Citrix Server itself.


	 FORMCHECKBOX 
 YES    FORMCHECKBOX 
 NO 



	5. Do All your Users Have a Unique Login ID’s
	 FORMCHECKBOX 
 YES    FORMCHECKBOX 
 NO



	6. Total Number of Network (server based) Printers


	     

	7. Total Number of Local Printers


	     

	8. Total Number of Print Servers

Print Accounting solutions require an element of software to be installed on each print server that need to be tracked.


	     


	9. Print Server Operating System/s 


	 FORMCHECKBOX 
 Microsoft Windows NT4, 2000, 2003

 FORMCHECKBOX 
 Microsoft Windows VISTA.    version      
 FORMCHECKBOX 
 Novell NetWare                   version      
 FORMCHECKBOX 
 Sun Solaris                         version      
 FORMCHECKBOX 
 Linux                                  version      
 FORMCHECKBOX 
 HP-UX                                version      
 FORMCHECKBOX 
 IBM AIX                              version      


	10. Are your Print Server(s) Clustered?

Would you require Clustering of this solution?
	 FORMCHECKBOX 
 YES    FORMCHECKBOX 
 NO 

 FORMCHECKBOX 
 YES    FORMCHECKBOX 
 NO



	11. Workstation Operating Systems

(check all that apply)
	 FORMCHECKBOX 
 Microsoft Windows 95

 FORMCHECKBOX 
 Microsoft Windows 98, 98SE, or Me

 FORMCHECKBOX 
 Microsoft Windows NT4, 2000, or XP

 FORMCHECKBOX 
 Microsoft Windows VISTA.   Version      
 FORMCHECKBOX 
 Apple Macintosh OS.           Version      


	12. If you work in an Apple Mac environment print tracking can only be performed if the Apple Mac’s are printing through the Windows print server. Is this presently the case?


	 FORMCHECKBOX 
 YES    FORMCHECKBOX 
 NO

	13. Do you wish to track and account for Local Printing activity (Parallel, USB, Direct IP) as well as network printing activity?

If Yes, How Many Workstations would you wish to Track?


	 FORMCHECKBOX 
 YES    FORMCHECKBOX 
 NO

     


	14. Colour Quotas can be used to limit colour usage, would you wish to utilise this functionality?


	 FORMCHECKBOX 
 YES    FORMCHECKBOX 
 NO

	15. Do you require the capability to re-route print jobs based on assigned rules?


	 FORMCHECKBOX 
 YES    FORMCHECKBOX 
 NO



	Rules based printing can be configured to automatically hold, release, delete or redirect documents based on various criteria. This allows administrators to set constrains on printer utilisation and to improve the performance of individual printer resources. If yes, Please indicate the type of print direction that you may require.



	16 A number of accounting systems allow advanced print redirection based on the status of the MFP (see below). Would this level of functionality be of interest to you? 
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	 FORMCHECKBOX 
 YES    FORMCHECKBOX 
 NO


Current Database Environment

Photostatic can offer a number of accounting solutions. Some store their data in text based log files and do not require an ODBC database. Other solutions store their data in an MSDE/SQL or Oracle database. 

Please confirm the database environment that you presently use. Note: If major changes to your database environment are planned within a year, please identify those plans in the “Other Information” section at the end of this document. 
	SQL

1. Existing Microsoft SQL Server 7

2. Existing Microsoft SQL Server 2000

3. Existing Microsoft SQL Server 2005 or higher
	 FORMCHECKBOX 
 YES    FORMCHECKBOX 
 NO

 FORMCHECKBOX 
 YES    FORMCHECKBOX 
 NO

 FORMCHECKBOX 
 YES    FORMCHECKBOX 
 NO



	Note: If we are to install a solution that will use your SQL Database we must have a Database Administrator available during the Installation.



	ORACLE

4. Existing Oracle 8.0 Server or higher


	 FORMCHECKBOX 
 YES    FORMCHECKBOX 
 NO

	Note: If we are to install a solution that will use your Oracle Database we must have a Database Administrator available during the Installation. Your Oracle database will also require all service packs installing prior to the installation.



	No SQL or Oracle

5. We presently have no existing Microsoft SQL or Oracle Servers


	 FORMCHECKBOX 
 YES    FORMCHECKBOX 
 NO

	If you presently have no existing Microsoft SQL or Oracle Servers Equitrac the ODBC based Accounting System will be configured to use the Microsoft MSDE or SQL Express database. 

Please ensure .NET v2 is installed on the server that will hold the software prior to installation.




Secure Document Release / Pull Printing

Do you wish to reduce waste and benefit from holding print jobs in a secure print queue? 

Would you benefit from Pull printing by allowing users to manually pull print jobs to a chosen convenient printer?
	15. Is Secure Document Release required? 

Is Pull Printing required?

If Yes to either above, how do you wish to Authenticate Users to release the print jobs?

Where do you wish to release the print jobs? 

(check all that apply and indicate quantity)
	 FORMCHECKBOX 
 YES    FORMCHECKBOX 
 NO

 FORMCHECKBOX 
 YES    FORMCHECKBOX 
 NO

 FORMCHECKBOX 
 The Users Network Login ID

 FORMCHECKBOX 
 Release PIN Number

 FORMCHECKBOX 
 Swipe Card                        Card Type      
 FORMCHECKBOX 
 Proximity Card                   Card Type      
 FORMCHECKBOX 
 Biometric Fingerprint Reader 

 FORMCHECKBOX 
 At the MFP Control Panel (Embedded)       
 FORMCHECKBOX 
 At an external Page Counter Terminal       
 FORMCHECKBOX 
 At computer Release Workstations            



Copy Tracking

The latest MFP devices can track Copy, Print and Scan activity through an embedded OSA functionality. Older non OSA compliant equipment can also be tracked by the use of external copy page counter devices if copy activity is to be tracked.
	16. How Many MFP/Copier devices are to be Tracked?
	     


	17. List All Makes & Models of MFP copier device.
 
	     


	18. How will people authenticate on the MFP?
(If external Page Counter devices are to be used for copy tracking, the devices must be connected by a model specific copy vending cable).

 
	 FORMCHECKBOX 
 At the MFP Control Panel (Embedded)

 FORMCHECKBOX 
 At an external Page Counter Terminal 



	18. Do All Copier Locations Have an Available Network Point? 

(Each copy page counter device will need a network connection).


	 FORMCHECKBOX 
 YES    FORMCHECKBOX 
 NO


Cost Recovery

Assigning cost to Project, Budget, Client Codes

	20. Do you wish to Assign costs to Project, Budget, Client codes?

If Yes, which activity do you wish to track?

If codes need to be applied when printing, how many workstations will require this functionality?

Note that this will require a small Workstation based software program to be installed.

Will sub codes be required?

Would you like your users to be able to enter new codes or just select a pre-defined code?

Are the Project, Budget, Client codes? 

Please supply an example of your code.

Project, Budget and Client Codes can be configured in the system manually or imported. If you have many codes that will need to be imported the import file will need to be prepared prior to installation. Advice on the format can be provided.


	 FORMCHECKBOX 
 YES    FORMCHECKBOX 
 NO

 FORMCHECKBOX 
 Copying

 FORMCHECKBOX 
 Printing

 FORMCHECKBOX 
 Scanning

     
 FORMCHECKBOX 
 YES    FORMCHECKBOX 
 NO

 FORMCHECKBOX 
 Select Only

 FORMCHECKBOX 
 Enter new codes

 FORMCHECKBOX 
 Numeric Only

 FORMCHECKBOX 
 Alpha Numeric

     



Vending/Pay For Print

	21. Do you presently use any value card system?

If so.

Which card system do you presently use?

What make of cards do you presently use?


	 FORMCHECKBOX 
 YES    FORMCHECKBOX 
 NO



	22. How do you intend to credit student accounts?


	 FORMCHECKBOX 
 Manually by an Administrator

 FORMCHECKBOX 
 Money Loading Devices

 FORMCHECKBOX 
 Web Payment System / Credit Cards 

 FORMCHECKBOX 
 Web Payment / Paypal


Other Information
Please use the following space to discuss any planned changes to the current database or network structure or any other additional information that may be pertinent to the Equitrac Document Accounting System. Please list/define your system expectations 
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